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Job Title: Overseas Operations Manager 

Reports To: Managing Director 

Contract: Full-time 

Company: Ski Armadillo Ltd 

Resort:  UK and Verbier, Switzerland 

 

 
 

Do you want to work full-time for the specialist skiing company and have overall responsibility for the 

resort operation across the entire calendar year? Do you have what it takes to implement operational 

processes and manage a team of resort staff? Do you have a strong work ethic to meet and exceed all 

expectations? 

 

A rare opportunity has arisen to work for a luxurious catered chalet operator, on a year-round basis, where 

half of the year will be spent in the UK (May-Nov) and the other half of the year spent in Verbier (Nov-May). 

This diverse, challenging and extremely rewarding role will see the successful candidate take overall 

responsibility for every aspect of the resort, areas of operations and the performance of all our chalets in 

Verbier. We are looking for candidates with meticulous attention to detail, highly professional and with 

previous hospitality/operations/events management. If you think you have what it takes to exceed both our 

and our guests’ expectations, get in touch. 

 

WINTER SEASON | VERBIER | NOVEMBER UNTIL MAY 

 

What will you be doing? 

 

The Overseas Operational Manager role is extremely varied, as you will be responsible for the day-to-day 

running of the resort operations. This involves everything from staff training, to guest visits, to team 

management and communicating with the UK office regarding budgets, guest information and all other 

operations. You will need a strong work ethic and enthusiasm to carry out just some of the following: 

 

Staff, Owners and Suppliers 

 

• Train the overseas team to deliver the high standards of service to Ski Armadillo clients 

• Liaison with chalet owners and local agencies to open/close chalets and manage inventories 

• Liaison with approved suppliers, such as food, drink and linen suppliers, and oversee stringent 

budgetary controls 

 

Guest Liaison 

 

• Acting as an ambassador for Ski Armadillo in resort at all times. 

• Meeting and visiting guests during their stay to ensure they are having the best possible experience 

and their expectations have been met.  

• Interacting with client’s to monitor our performance from their prospective to constantly improve 

our offering. 

• Collating valuable feedback and guest comments and sharing with the resort team and UK office to 

constantly improve service. 

• Being the main escalation point in resort for any guest issues or complaints not able to be resolved 

by the chalet team or Chalets Manager.  

• Dealing with complaints in an appropriate, efficient and effective manner and finding solutions to 

any issues guests may have. 

• Upselling of all additional products and booking of ski packs with guests in resort.  
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Chalet Management 

 

• Taking full responsibility for managing all aspects of the chalets. 

• Regular chalet checks to ensure all chalets achieve a constantly high standard of cleanliness. 

• Regular kitchen checks to maintain cleanliness and hygiene standards within food safety guidelines. 

• Overseeing daily housekeeping, weekly changeovers and regular deep cleaning of the chalets as well 

as assisting with set-up and closedown of your chalets.  

• Implementing best practice standards with regards to fire safety 

• Liaising with local agencies for ad-hoc self-catering apartment bookings 

• Conducting chalet deep clean and inventory checks, along with end of season report completion 

 

 

Team Management 

 

• Overall management of the Ski Armadillo team, including holding regular team meetings and 

ensuring they carry out their necessary duties to the Ski Armadillo standards 

• Managing the team of drivers to ensure all budgets, rotas and paperwork are accurate and the in-

resort logistics run smoothly.  

• Playing a key role in the Ski Armadillo team by taking pride in your appearance, working as a team 

and showing loyalty to the company. Offering and giving help if/when anyone needs it, as well as 

helping with any other reasonable requests made by the management team. 

• Pre-season training and team-building initiatives in conjunction with UK staff and directors.  

 

 

Administration 

 

• Ensuring you have full details of our clients requirements prior to arrival and once in resort, 

overseeing the staff to ensure they deliver the high standards of service expected. You will be the 

main point of contact between the UK office and resort.  

• Accurately collating all manager’s accounts and reporting all necessary information, including 

maintenance, breakages, inventories, budgets, and any other paperwork back to the UK. 

• Ongoing stringent budgetary controls. Managing chefs budgets appropriately to ensure financial 

targets are met and any overspend issues are addressed.  

• Being responsible for any company money, receipts and account cards in your care, including 

budgets for costs and stock, and access to the company bank account.  

• Reporting all in-resort spending and ensuring invoices are reconciled and paid in a timely manner.  

• Setting the weekly food budget for each chalet based on the booking information supplied, working 

with the Head Chef to ensure Chalet Chefs and Chalet Cook/Hosts are within budget or a valid 

explanation for exceeding budgets is provided.   

• Developing and maintaining Ski Armadillo’s relationships in resort with local authorities and 

suppliers, protecting and enhancing the brand and good will of Ski Armadillo.  

• Along with the UK office, overseeing the set-up and close-down of all chalets and resort operations, 

including work permits, chalet stock and client relationships.  
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SUMMER SEASON | UK BASED, WITH SCOPE FOR YEAR-ROUND BASE IN RESORT | MAY UNTIL NOV 

 

Once the season is completed and chalets have been signed back to the relevant owners/agencies, the tasks 

that need to be completed over the summer months include, but are not limited to; 

 

• End of season debrief with the senior management team and propose plans for ongoing 

development and delivery 

• Assist with setting budget and planning for the next season 

• Secure staff accommodation and oversee new chalet procurement plan 

• Oversee the following season recruitment process, along with preparing and delivering training 

course agenda 

• Pre-order chalet requirements, prior to the start of the season 

 

Who are we looking for? 

 

Candidates will be motivated and hard-working, with strong administrative and organisational skills. We are 

looking for outgoing and inspiring individuals who can remain calm under pressure and love meeting new 

people. If you are proactive, professional and have a great sense of humour, with the following experience 

and skills we want you to be part of the Ski Armadillo team! 

 

• Extensive experience in a client-facing role.  

• Experience of working in a pressured environment 

• Experience managing your own team.  

• Experience of working within the skiing industry preferable 

• Strong computer skills and goo accounting skills 

• Keen eye for detail. 

• Clean driving license. 

• Good human resources knowledge and training skills. 

• The ability to prioritise a busy workload. 

• An ability to speak French is desired 

 

If you would like to apply, please send your CV and a recent photograph to recruitment@skiarmadillo.com. 

Please also let us know why you would like to work for Ski Armadillo and what you think you would bring to 

the role.  

 

Please note: All applicants must have a UK National Insurance number, a UK bank account and be available 

to work in Verbier from Nov-May and in the UK from May-Nov 

 


